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Technician Performance Evaluation
Once completed, please return this form via email to customer.survey@ltidata.com or via fax to (703) 581-6869.
Performance assessment values
	Did LTI Technician arrive on time?  
	 FORMCHECKBOX 
  Yes         FORMCHECKBOX 
  No  

	Was technician polite and courteous?
	 FORMCHECKBOX 
  Yes         FORMCHECKBOX 
  No  

	Did technician present themselves in a professional manner?
	 FORMCHECKBOX 
  Yes         FORMCHECKBOX 
  No  

	Was technician thorough and knowledgeable?
	 FORMCHECKBOX 
  Yes         FORMCHECKBOX 
  No  

	Did technician address all of your needs?  
	 FORMCHECKBOX 
  Yes         FORMCHECKBOX 
  No  

	Are there any outstanding issues?  
	 FORMCHECKBOX 
  Yes         FORMCHECKBOX 
  No  

	If yes, please explain:      

	Will you use LTI again for future needs?  
	 FORMCHECKBOX 
  Yes         FORMCHECKBOX 
  No  

	Please rate the overall quality of work performed by LTI based on the following scale: 5 - Exceptional; 4 - Very Good; 3 - Satisfactory; 2 - Marginal; 1 - Unsatisfactory; 0 - Not Applicable
	 FORMCHECKBOX 
  5             FORMCHECKBOX 
  2
 FORMCHECKBOX 
  4             FORMCHECKBOX 
  1
 FORMCHECKBOX 
  3 

	Comments:       


Assessor Information
	Name:      
	Title:      

	Organization:      

	Street Address:      
	Address 2:      

	City:       
	State:      
	Zip:      

	E-mail:      
	Phone:      
	Fax:      


Thank you for your valuable time and feedback! 

We respect your privacy - technician evaluations are regulated and considered proprietary for internal performance ratings, but we would like to ask your permission for use of the provided responses (specifically if provided in the comments section) beyond government submissions. Please let us know if we may use your response (in whole or part) for future sales and marketing initiatives in any of the following manners:
 FORMCHECKBOX 
  LTI may use the enclosed responses as direct quotes to be attributed to the author and agency in which the project was performed.
 FORMCHECKBOX 
   LTI may use the enclosed responses under an anonymous author, but can attribute the response to the agency in which the project was performed.
 FORMCHECKBOX 
   LTI may use the enclosed responses under complete anonymity.
 FORMCHECKBOX 
   LTI may not use the enclosed responses in any manner, except as requested by the U.S. Government as past performance.
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